
Dear Colleagues, 

 

Starting in January, because of the Affordable Care Act, 

millions of Americans, including many here in Region 10, 

will wake up for the first time with the peace of mind 

that comes with having health insurance. I’m happy to 

report that major improvements to HealthCare.gov 
have begun to result in a significant uptick in the pace of 

enrollments.  During the first week of December more 

than 1.7 million people went to the website to shop and 

enroll in coverage. The website remained stable with an 

error rate less than 1% during this week.  

 

The work to improve the website will continue until it 

is functioning optimally for all users, but today, it is 

doing what needs to be done to accommodate the 

millions of Americans who need to sign up by 

December 23rd for coverage that begins on January 1.  

Below are some of the key improvements that have 

been made to the website as well as some tips to help 

you better navigate the website. 

 

Earlier this month in Anchorage, I was able to spend 

time with individuals applying for coverage and had the 

opportunity to sit with the navigators, certified 

application assisters and brokers who are assisting 

individuals with the process. It was an honor to see 

these committed people help guide people through 

what is a very personal and complicated process and I 

appreciate all they are doing.  At the end of the day, this 

is what the Affordable Care Act is about– delivering 

health insurance to real people who need it.  

Thanks to all of you who are doing the work to make 

sure this happens.   

 

Peace to you for the coming Holidays and the New 

Year! 
 

Regards, 

Susan 
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Questions or comments? Please contact me at susan.johnson@hhs.gov or 206-615-2012. 

Grant Opportunities and Available Resources 

For HHS funding resources, please visit the HHS Grants/Funding site or FYI: 

Minority Resources...Money & More, a newsletter published by the Office of 

Minority Health Resource Center. 

 

Nursing Workforce Diversity (NWD) Program —This announcement 

solicits applications for the Nursing Workforce Diversity (NWD) Program. 

NWD grants are awarded to increase nursing education opportunities for 

individuals who are from disadvantaged backgrounds (including racial and 

ethnic minorities under-represented among registered nurses) by providing (1) 

student scholarships or stipends for diploma or associate degree nurses to 

enter a bridge or degree completion program, and (2) student scholarships or 

stipends for accelerated nursing degree programs, pre-entry preparation, 

advanced education preparation, and retention activities. The deadline for 

applications is January 24, 2014. View Full Announcement 

 
Nurse Education, Practice, Quality and Retention (NEPQR) 

Program - Interprofessional Collaborative Practice —This 

announcement solicits applications for the Nurse Education, Practice, Quality 

and Retention Program - Interprofessional Collaborative Practice (NEPQR-

IPCP).  For FY 2014, the Division of Nursing (DN) will solicit three-year 

cooperative agreements proposing innovations in Interprofessional 

Collaborative Practice (IPCP).  IPCP environments are comprised of high-

functioning diverse professionals with a collective identity who collaborate and 

communicate effectively to increase access to care and achieve high quality 

patient and population-centered outcomes.  The overarching goal of the 

NEPQR-IPCP program is to support the development of collaborative practice 

environments that deliver patient and population-centered quality health care 

that is safe, efficient, effective and equitable. The deadline for applications is 

February 3, 2014. View Full Announcement 

 

Healthy Start Initiative: Eliminating Disparities in Perinatal Health  

This announcement solicits applications for the Healthy Start Initiative: 

Eliminating Disparities in Perinatal Health program.  The Healthy Start (HS) 

program aims to reduce disparities in infant mortality and adverse perinatal 

outcomes by: 1) improving women’s health, 2) promoting quality services, 3) 

strengthening family resilience, 4) achieving collective impact, and 5) increasing 

accountability through quality improvement, performance monitoring, and 

evaluation.  HS grants are provided to communities with rates of infant 

mortality at least 1½ times the U.S. national average and high rates for other 

adverse perinatal outcomes (e.g., low birthweight, preterm birth, maternal 

morbidity and mortality) in order to address the needs of high-risk women and 

their families before, during, and after pregnancy.  HS works to reduce ¿the 

disparity in health status between the general population and individuals who 

are members of racial or ethnic minority groups. The deadline for applications 

is January 17, 2014.  View Full Announcement 
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World AIDS Day 

  

When the World Health Organization established the first World AIDS Day 

on December 1, 1988, treatment options for people living with HIV were 

practically nonexistent, and AIDS was almost invariably fatal. Hope was in 

short supply, and there seemed to be little reason for optimism. I am grateful 

that the world is a very different place for the 25th annual World AIDS Day. 

Thanks to tremendous advances in our understanding of the disease and how 

to treat it, millions of individuals, both in the U.S. and around the globe, are 

now truly living with HIV. 

As we observe World AIDS Day 2013 under the Federal theme of Shared Re-

sponsibility: Strengthening Results for an AIDS-Free Generation, we reflect on U.S. 

led initiatives that have helped bring about this dramatic change. We rededi-

cate ourselves to working with our partners across the nation and around the 

globe to fortify and intensify our efforts in HIV prevention, testing, care and 

treatment, and research.. 

  

The President’s Emergency Plan for AIDS Relief (PEPFAR) is marking its 10th 

anniversary of leadership in the global response to HIV.  PEPFAR now directly 

supports life-saving antiretroviral treatment for millions of men, women, and 

children worldwide. Together with the Global Fund to Fight AIDS, Tuberculo-

sis and Malaria and partner nations, we are working toward an AIDS-free gen-

eration around the world. 

Here in the U.S., guided by the National HIV/AIDS Strategy, (NHAS), agencies 

and offices across the Department of Health and Human Services are working 

to strengthen HIV prevention, care and treatment efforts. As President Obama 

directed earlier this year when he established the HIV Care Continuum Initia-

tive, we are accelerating efforts to increase HIV testing as well as improve ac-

cess to and retention in HIV care. That way, we can better address drop-offs 

along the continuum of HIV care, from diagnosis to receiving optimal treat-

ment. Fewer than half of the people living with HIV are getting the medical 

care they need, and only about 25 percent have achieved control over their 

HIV infection with medication. Such control both benefits their health and re-

duces the likelihood of HIV transmission. 

So, we still have much to do. 

The Affordable Care Act provides critical support to help us reach these goals. 

The health care law makes it illegal (already for children, and in 2014 for 

adults) for insurance companies to deny anyone coverage because they have 

HIV; eliminates lifetime benefit caps and starting in 2014, annual dollar limits; 

and generally requires health insurance plans to cover HIV testing and other 

preventive services such as domestic violence and STI screening and counsel-

ing, without any additional out-of-pocket costs to the patient. It also authorizes 

states to expand Medicaid eligibility, which would extend coverage to more 

people living with HIV. 

The Ryan White HIV/AIDS Program remains a vital element of our national 

response to HIV, supporting critical efforts to engage and retain clients in care 

and demonstrating improved health outcomes for those clients across the HIV 

care continuum. Similarly, other HHS programs—including CDC’s HIV preven-

tion activities, NIH’s HIV research, FDA’s regulation of HIV medicines, tests 

and devices, and many other activities—all remain essential parts of our re-

sponse to HIV. We are grateful to the dedicated HHS personnel working to 

advance these efforts and all of our non-federal partners for their innovation, 

persistence, and passion. 

Finally, I am pleased to note an improved tool in our response: an updated,  

more user-friendly Common Patient Assistance Program Application (CPAPA). 

The form allows uninsured low-income people living with HIV who do not 

qualify for insurance or other assistance to fill out a single form to apply for life

-saving HIV drugs from multiple patient-assistance programs.  This simplified 

process is the result of a public-private partnership involving HHS, pharmaceu-

tical companies, the National Alliance of State and Territorial AIDS Directors, 

and community stakeholders. 

 

As we observe this 25th World AIDS Day, hope and optimism are thankfully no 

Recent HHS Events & Announcements 

Key Features & Improvements to HealthCare.gov 

More robust window shopping. You can now see detailed information 

about each Marketplace health insurance plan offered in your area before you 

apply. This new tool will allow you to see plan prices displayed much more ac-

curately, based on the household information you supply. You can compare 

plans, covered benefits, physician and hospital networks, and more. No login 

or application required. Just answer a few simple questions to see plans and 

prices in your area. You will still need to complete the application to find out 

how you can get lower costs, but this is a much enhanced version of earlier 

information and one more way you can get the information you need to help 

you get ready to enroll and find a plan that fits your needs and budget. 

Ability to remove problem applications. If you’ve experienced problems 

filling out your online application, you can start over with a brand new applica-

tion. To do this, you’ll first need to log in to your account; select your current 

application; and then choose to “Remove” the application. You will then need 

to close out your web page and then log back in using your same account. You 

can then start a brand new application. 

Help to enroll online, on the phone, or in person. You can get help 

where and when you need it. For example: You can start an application online 

and then call 1-800-318-2596 (TTY: 1 855-889-4325) 24 hours a day, 7 days a 

week to get help enrolling over the phone. You can also find in–person help 

from certified assisters in your area. Just enter your zip code to get started. 

 

Apply offline and continue your enrollment online. If you submitted a 

paper application or applied over the phone, you can create a Marketplace ac-

count to pull up your eligibility determination and complete your enrollment. 
To do this, you’ll need your application identification number, and you can 

contact the call center to get it if you don’t know it. 

Direct enrollment in a Marketplace plan. Many insurers are now offering 

the opportunity for you to enroll directly in a Marketplace plan with that com-

pany, whether through the insurance company’s website, an agent or broker, 

or an online health insurance seller. 

These new functionality improvements are in addition to the hardware and 

software improvements we’ve made over the past eight weeks to improve the 

consumer experience, increase capacity, and ensure that you can successfully 

move through the entire enrollment process. 

We’ll continue to make improvements to HealthCare.gov in the weeks and 

months ahead, and we encourage you to come back and explore your new 

coverage options. You have until December 23 to enroll in health coverage 

that can start as soon as January 1, 2014, and the Marketplace Open Enroll-

ment period runs until March 31, 2014.  

 

Tips for Success with HealthCare.gov 

When you apply for coverage, following a few tips can improve your online 

experience. 

Use the best browser for your computer’s operating system. 

 
Clear your cookies and clear your cache. (See content in blue box at 

the bottom of the page.) 

Make sure your browser is set up to accept cookies. (See content in 

blue box at the bottom of the page.) 

You may not be able to complete an online application with a mo-

bile device, like a smartphone or tablet. Try a laptop or desktop 

computer instead. Learn about your options if you don't have a com-

puter at home. 

When to use HealthCare.gov 

For best results during open enrollment, try to use HealthCare.gov 

mornings, evenings, and weekends. The middle of the day is the busiest 

time for the site, which can sometimes mean slowdowns or waiting 

times. 

 

Scheduled maintenance is sometimes performed overnight making parts 

of the system unavailable. 

Washington Enrollment News 

Washington continues to make strong gains in enrollment through the Wash-

ington Healthplanfinder.  Between October 1 and November 30, more than 

179,000 Washingtonians have enrolled into health coverage.  For more infor-

mation about Washington’s enrollment, please go here.  

Oregon Enrollment News 

Cover Oregon, which is Oregon’s new marketplace, continues to face chal-

lenges due to problems with its website.  However, Oregonians can still apply 

via a paper application or on the phone.  

 

Despite these challenges, on December 10, 2013, Cover Oregon reported 

that 65,000 Oregonians had submitted complete applications for coverage 

starting Jan. 1, 2014. Of the 65,000, so far 28,000 have been determined eligi-

ble for coverage.  
 

The number of completed applications received is a testament to Cover Ore-
gon’s robust on-the-ground efforts. 

 

There are many ways to get help completing an application or enrolling in a 

health insurance plan. They can go to CoverOregon.com and find a certified 

community partner or insurance agent or call 1-855-CoverOR.  

Idaho Enrollment News 

On December 11, Your Health Idaho  reported that there have been 9,505 

completed applications made on the marketplace for coverage, representing 

15,048 Idahoans eligible to enroll in a Your Health Idaho plan. Of those 15,048 

– 7,133 applicants have taken an important step of applying for and have been 

deemed eligible for the financial assistance. For more information about 

Idaho’s enrollment numbers please go here. 

Affordable Care Act Mental Health Services Funding 

 
On December 11, HHS announced that it plans to issue a $50 million funding 

opportunity announcement to help Community Health Centers establish or 

expand behavioral health services for people living with mental illness, and 

drug and alcohol problems. Community Health Centers will be able to use 

these new funds, made available through the Affordable Care Act, for efforts 

such as hiring new mental health and substance use disorder professionals, 

adding mental health and substance use disorder services, and employing team-

based models of care. 

 

“Most behavioral health conditions are treatable, yet too many Americans are 

not able to get needed treatment,” said Health Resources and Services Ad-

ministration (HRSA) Administrator Mary K. Wakefield, Ph.D., R.N. “These 

new Affordable Care Act funds will expand the capacity of our network of 

community health centers to respond to the mental health needs in their com-

munities.” 

 

“These new funds will further the Department’s work to develop integrated 

primary and behavioral health care services to better meet the needs of peo-

ple with mental health and substance use conditions,” said Substance Abuse 

and Mental Health Services Administration Administrator, Pamela S. Hyde. 

It is estimated these awards will support behavioral health expansion in ap-

proximately 200 existing health centers nationwide. 

 

Over the past year the Obama administration has taken a number of steps to 

reduce the barriers that too often prevent people from getting the help they 

need for behavioral health problems. 

 

The Affordable Care Act expands mental health and substance use disorder 

benefits and parity protections for approximately 60 million Americans. 

 
The President’s Fiscal Year 2014 Budget includes a new $130 million initiative 

to help teachers recognize signs of mental illness in students and refer them to 

services, support innovative state-based programs to improve mental health 

outcomes for young people ages, and train 5,000 more mental health profes-

sionals. For more information please visit: http://www.whitehouse.gov/omb/

budget/factsheet/improving-mental-health-prevention-and-treatment-services. 

 

The Administration has also finalized rules under the Mental Health Parity and 

Addiction Equity Act. Because of these parity protections, many insurance 

plans will now include coverage for mental health and substance use conditions 

that is comparable to their medical and surgical coverage. 

The Administration also launched www.mentalhealth.gov a new website featur-

ing easy-to-understand information about basic signs of mental health prob-

lems, how to talk about mental health, and how to find help. 

Some of the Enroll Alaska Team 

The Affordable Care Act Educators meet weekly to coordinate outreach and enrollment 

events 

Joan Fisher, Lead Navigator with United Way, helps a client review her options 

Samantha Longacre with Anchorage Neighborhood Health Center, assists a client sign up 

for health care for his family. 

An icy Anchorage in December 

Highlight on Alaska 

Alaska Enrollment News 

Between October 1 and November 30, 2,737 completed applications were 

submitted to HealthCare.gov by Alaskans while 5,128 individuals have been 

determined eligible for Marketplace coverage. The majority of these individu-

als still need to select a plan. For more information about Alaska’s enrollment, 

please go here.  
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